
Flat Rate Repair Form 

1. Fill out sections 1-5 on the form.
2. Include the Pad and this completed form.
3. Keep a record of the model and serial 

number.
4. Insure package with carrier and keep a 

record of the tracking number. 

Ship Insured tool with the required items to: 

Hutchins Mfg. Co. 
Attn: Flat Rate Repair 

12326 Denholm Dr 
El Monte, CA 91732 

How to ship your sander 

To check on the status of your tool, please email repairs@hutchinsmfg.com or call (626) 792-8211 

Name: 

Street  

Address 

City, ST Zip 

Model 

Serial# 

Tag/PO# 

Email 

1. Customer Information

Phone 

2. Sander Information

Effective: 
August 1st, 2024
Prices have Not 

Increased this year.

3. Flat Rate Repair Costs - Cost Includes parts*, labor, new replacement pad and return ground freight

4. Choice of Replacement Pad
A PSA pad will be automatically 
sent when no pad is selected. 

PSA Pad 

Hook Pad 

OPTIONAL UPGRADE For Random Orbital Sanders ONLY 

Needed when using multi-hole sandpaper (more than 6 holes in paper) 

Credit Card Type Accepted:  MC, VISA, American Express, Discover 

Credit Card # 

EXP: 

Signature: 

5. PAYMENT

1. Your Credit Card information will NOT be saved after use for this transaction.
2. DO NOT USE THIS FORM FOR WARRANTY REPAIRS OR CONVERSIONS.  You will be charged for 

Flat Rate Repair, NO EXCEPTIONS.
3. Return ground freight is only applicable to the Continental US.
4. Sales Tax will be charged unless a completed tax-exempt certificate is included with the form.
5. Hutchins reserves the right to refuse flat rate repair service when sanders are considered 

abused or non-salvageable.
6. Tools repaired under Flat Rate Repair Program will receive a 90-Day warranty from the date 

of repair.

Models Cost Models Cost Models Cost 

500, 503, 504, 505 600, 603 178 3560 241 4933 260

700, 703 175 3570 259 4950-4960 248

520, 523, 620, 623 180 3800-3804 246 7003-7005 319
508, 510, 610, 525 183 3805-3806 430 7044-7044-6 313
710, 720, 723 185 3900 253 7544 274
528 191 3950 251 7545 291
2000 282 3960 254 7547 305
2001 380 3970 265 8620 300
2006 340 4500-4560 238 8623 300
2011 272 4564 240 8625 305
2023 272 4906 251 8649-8661 272
2025 278 4920 284 8664 272
3006-3008 235 4921 313 8970 332
3500 249 4932 274

Ph: 626.792.8211      
Email: repairs@hutchinsmfg.com 

6" VA Hook Pad with 19 holes  +$15 extra

FM 1-10 

Check appropriate 
Model 

* All broken and worn
parts will be replaced
where required.

Housings and Hubs are 
not included in the
flat rate. 
There will be an 
upcharge if required. 

Flat Rate Costs are 

less than half of   

the replacement cost 

of a new tool. 

Security Code:

*

Name on Card (if different than above)

New Hutchins Tool Box  +$2

Please call before 




